RFP — LC000054 — Online Play System, Player Loyalty Program & Related
Services (Q & A)

1) Whether companies from Outside USA can apply for this?
(Like from India or Canada)Yes, but they must be registered to do business in the State of
North Carolina.

2) Whether we need to come over there for meetings? The selected Contractor’s technical and
project management staffs are expected to be onsite for extensive meetings for requirements
gathering and system conversion. Once the system is launched, the Lottery expects on-going
meetings (some in person) throughout the term of the Contract for marketing and business
development, as well as, maintenance/deficiencies.

3) Can we perform the tasks (related to RFP) outside USA?

(Like from India or Canada) The RFP requirements specify that the Primary and Secondary
Data Centers must be located in the continental United States (A.2.18). In addition, we require
several vendor staff members to be onsite and dedicated to the Lottery (A.2.14).

4) Can we submit the proposals via email? Please refer to 1.12 on the RFP.



